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Introduction Q 'B Q

Welcome! | am RIA, your Retailer Interactive Agent. | am
here to help you with your account. Please provide the
following information:

e To start the chat with RIA, you would be el Addrece
required to give your:

1. Email Address
2. Name

karishma.agarwal@a

Name *
Karishma

Hey KARISHMA {2 ! How can | help you today? Please
choose from the options below:

* The various options for you to choose from are:
1. Document Request

2. Service Inquiry
3. Invoice Dispute
4. Order Processing
5 Credit/E FT fo rm Su bmission **/ Welcome! | am RIA, your Retailer Interactive Agent. | am here

* to help you with your account. Please provide the following
6. Account Balance Inquiry nformation:

Emaladacoes Enter your Email Addr
7. Payment Inquiry
o Namer Enter your Name

8. Ticket Status :
9. Other

wl Just now



1. Document Request

* The various options to select from under
Document Request are:

1.

N o Uk wbN

A8l

Invoice Copy

W9 Request

Sales History Report
Certificate of Liability Form
Credit Application Form

EFT Form

Credit Application & EFT Form

A_BlnBeror refund** | RIA C 2 @

Document Request A

Just now
| emomam

*/ Please choose which option best describes your request:

Just now



1.1. Invoice Copy

* If you want to get your Invoice Copy, Select the
option “Invoice Copy” and provide either of the
below details:

1. Invoice Number
2. Invoice Date

* You will receive your Invoice Copy via email

A8l

Invoice Number *

Karishma, | have sent you an email with the invoice copy

as requested!

by Invoice number

A minute ago

Great! Please enter the invoice number

598761

SRV_NAZ_RETCB
To: Agarwal, Karishma
Cc: Chowdhury, Pia

B Invoicecopy 04289.pdf
67KB

Hi Karishma,

Thank you for contacting us.
Attached is the Invoice Copy as requested.

For more information visit the Ria Chat Bot hitps://acoeretailerchatbotnaz.azurewebsites.net/chatwindow.

Have a great day @

Regards
RIA

Mon 20/06/2022 13:14



ABInBev: down. RA (*° @

1.2. W9 Request

* If you want the W9 Form, Select “W9 Request”

e The W9 Form will be received on the chat

'I

W9 Request f%

*/ Sure, here is the W9 form.

Is there anything else | can help with you today?



1.3. Sales History Report

* If you want to get the Sales History Report, Click
on “Sales History Report” and fill in the required
date range (minimum 3 months duration)

* Aticket gets generated with your request and
you will get a notification with the appropriate
details

A8l

\ Yy

Sales History Report é

Just now

*/ Sure, | can help you with this. But first, please select the
time period. Also, ensure the date range must be a
minimum of 3 months.

From Date * 12/01/2021 v
To Date * 04/01/2022 ¥

*/ Thank you for contacting us. We received your request and
have forwarded it to the appropriate team with ticket
#BSC-1502035

You will receive a notification with the details from them
once completed. Have a great day!

'/ Isthere anything else | can help with you today?

oot — -

Type your message



1.4. Certificate of Liability Form

* If you want to get your Certificate of Liability
form verified, select “Certificate of Liability
Form” and attach the form

A8l

ABInBeVble circums RIA C 3 ©)

>

Certificate of Liability Form &

Just now

Sure, | can help you in verifying your Certificate of Liability
form.

Do you have Certificate of Liability form?

Please attach the form and ensure you can upload files of
max 4 MB.

b 4

Just now



1.5. Credit Application Form

 If you want to fill out the Credit Application
form, select “Credit Application Form”

* RIA would ask you for the below details in order

to verify your account:

1.
2.
3.

* Post verification, you will receive the Credit

Customer Account Number
Zip Code
City

Application form on the chat

A8l

A,BlnBevcumstances, RIA C 3 @

Just now

Just now

Credit Application Form %

I'm happy to help with this. | will need to verify your
account information, so please provide the following
details:

Customer Account

Number *

Zip Code *

L0108

022150000

City *

Boston

Not sure where to find customer account number? Click
the guide link below:

Here is the Credit Application form. Please fill out the
requested information on the form and return to the main
menu to submit your form when ready!




1.6. EFT Form

* If you want to fill out the EFT form, select “EFT
Form”

* You will receive the EFT form on the chat

A8l

‘! Here s the EFT form. Please fill out the requested
information on the form and return to the main menu to
submit your form when ready!

*/ s there anything else | can help with you today?

oot — g7

Type your message



1.7. Credit Application & EFT

Just now

I O rI I l * '/ Please choose which option best describes your request:

* If you want to fill out the Credit Application &
EFT forms, select “Credit Application & EFT
Form”

* You will receive the Credit Application & EFT
forms on the chat

Credit Application & EFT Form &

Here are requested forms. Please fill out the requested
information on the forms and return to the main menu to
submit your form when ready! Request you to fill both and
create a new query in the chatbot for account updation.

Just now

A8l .



2. Service Inquiry

e The various options that you can select related
to Service Inquiry are:

1. Create New Account
2. Contact Sales Rep

A8l

Il

ABInBeyoidiable circ RIA ( 2 ©)

Please choose one of the following options.

Service Inquiry /7

Please choose which option best describes your request:

Just now

11
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(@]
o) \vraray e lvie el

2.1. Create New Account

Create New Account

3 minutes ago -k
g Street Address: High Street

4
Of course | can help you in creating an account! Please City/State: *

enter your Zip Code below: Boston
* If you want to create a new account, select e (3
“Create New Account” and enter your Zip Code 022150000 25 s account o o of R
in the Chat 3 minutes ago | P ' .
~ Have you obtained the Ves
. . . . **/ Thank you! Please fill out the information below so that we liquor license: *
i Then, fl” Out the |nf0rmat|on aSked |n order tO ZZ:;):T::L‘?TreqUESL ‘ When is the first delivery 06/23/2022 v
create a new account and click on “Submit” — S
Phone Number: * 1112224567 Licensee Name(Optional): Enter Licensee Name

* The information would be forwarded to the local Emell Address: AETR— License #(Optional):
sales team and they will update you with the J——

Enter License

f Karishma
status of your account e e
Street Address: * High Street
City/State: * Bosti We forwarded the details you shared with us to the local
S08ien sales team. They will contact you to let you know the
status of your account. Cheers, we appreciate your
How long have they been 2 business!

in business: *

Is account on or off

5 On Premise
premise: *

Is there anything else | can help with you today?

Have you obtained the

’ liquor license: * jes
When is the first delivery ‘ 05/23/2022 v
A Wt oo oo S q
Type your message

A8l

12



ABInBevtle circumst: RIA C 3 @

2.2. Contact Sales Rep

Just now

. Service | : Q
* If you want to connect with a sales sece nury
representative, click on “Contact Sales Rep” ﬁ Ttion
K

Please choose which option best describes your request:

* You would be asked to fill out the below details
in order to get your account information
verified:

1. Customer Account Number

3. City

Hi Karishma, below is the contact detail of your Sales Rep.

* Post verification, you will receive the name and . e
. ales kep Name: ames Curto
contact number of the Sales representative and —— 781570.9782
you may contact them

Is there anything else | can help with you today?

ml Just now

13



3. Invoice Dispute

If you have an issue with your invoice, select
“Invoice Dispute”

You would be asked to fill out the below
information in order to understand your concern
better:

1. Issue Description
2. Invoice Number

Please select “Yes” and attach your invoice copy
if you have it with you, else select “No”

The request would be forwarded to the
appropriate team and the same would be
resolved within 4 Business days

A8l

> i

Please provide the detalls below to help us understand
your issue with the invoice.

Issue Description * Issue

i *
Invoice Number 508761

[ =7 N

-~
. L

Invoice Dispute

Please provide the details below to help us understand
your issue with the invoice.

Issue Description * 3
P Enter your Issue Dest

Invoice Number *
Enter your Invoice Nt

Just now Just now

Do you have the invoice copy with you?

We have forwarded your request to the appropriate team.
Your ticket number is BSC-1531236.

Your issue should be resolved within 4 Business Days, and
you will receive a notification from them once completed.

Is there anything else | can help with you today?

14



3. Order Processing

e The various options that you can select related
to Order Processing are:

1. Delivery ETA Inquiry
2. Incorrect Order Delivered
3. Standard Order Placement

A8l

]

ABInBevy as possible RIA ( 2 @

Order Processing {C\

*/  Please choose which option best describes your request:

Just now

15



3.1. Delivery ETA Inquiry

* To inquire about the ETA for your order, select
“Delivery ETA Inquiry”

A8l

' 1

Just now

ABInBevynd vil solve RIA CR @

Just now

Order Processing

Just now
P N

Please choose which option best describes your request:

Delivery Eta Inquiry ,%

There is no order available. Please contact sales-rep

Sales Rep Name: James Curto

Phone Number: 781-570-9782

Is there anything else | can help with you today?

16



3.2. Incorrect Order Delivered

* If anincorrect order was delivered to you, select
“Incorrect Order Delivered” and you would be
redirected to the details of your sales
representative

A8l

A’BlnBeVStances, *kre( RIA CR @
A

D
Just now
i Q
Order Processing

Just now

Please choose which option best describes your request:

(@)
(40

Incorrect Order Delivered

Hi KARISHMA, we apologize for the inconvenience; kindly
request you to reach out to your sales rep to replace the
order.

Sales Rep Name : James Curto
Sales Rep Number : 781-570-9782

Is there anything else | can help with you today?

Just now

17



3.3. Standard Order Placement

* To place an order, select “Standard Order
Placement”

* You would be given the details of your sales
representative to connect with and place an
order

A8l

ABInBevteam is worki RIA C } @

\ 4
Just now

Order Processing &

Just now

o N

Please choose which option best describes your request:

=

Standard Order Placement &

Kindly reach out to your sales rep to place an order.

Sales Rep Name: James Curto
Sales Rep Number: 781-570-9782

Is there anything else | can help with you today?

Just now

18



4. Credit/EFT Form
Submission

* To submit your Credit Application or EFT form,
select “Credit/EFT Form Submission” and choose
which form you want to submit

e Attach the filled out form in the chat

* Your request would be sent out to the
appropriate team to verify and resolve within 6
Business Days

A8l

Is there anything else | can help with you today?

Credit/EFT form Submission (%

4 minutes ago

Please select from the options below:

Credit Application Submission &

Please attach the completed credit appliaction form by
clicking on the paperclip button. Make sure to submit the
form either in jpeg or pdf (Max. 4MB).

L.l o F& ¥

\ y
Just now

EFT Application Submission &

Just now

Please attach the completed EFT application form by
clicking on the paperclip button. Make sure to submit the
form either in jpeg or pdf (Max. 4MB). Anheuser-Busch
appreciates your business!

e BIPWR.

BOSTONWY.pdf
415kB

We have forwarded your request to the appropriate team
with ticket #BSC-1504865.

Your query will be resolved under 6 Business Days.

You will receive a notification from them once completed.

Is there anything else | can help with you today?

Just now

19




9. Account Balance Inquiry

e The various options that you can select related
to Account Balance Inquiry are:

1. Available Credits
2. Past Due Amount
3. Total Amount Due

A8l

> J i

ABInBeyd will solve i RIA C 3 @

Account Balance Inquiry

Please select the relevant option below:

20



5.1. Available Credits

* To get more information on the open and
available credits in your account, select
“Available Credits”

* RIA would give you the details regarding the
Open credits

A8l

-~
-

ABInBev

Just now

=

Our team RIA CR @

Account Balance Inquiry /A

Just now

Please select the relevant option below:

p

Available Credits ,(ﬁ

* *7 Thank you for contacting us, but we couldn't find any Open
credit in the account.

Is there anything else | can help with you today?

Just now

21



5.2. Past Due Amount

* To get information on your past dues, select
“Past Due Amount”

* RIA would give you the details based on the
outstanding invoices available in your account

A8l

~
~

A,BlnBevaarIy as possi RIA C 3 @

Just now

Account Balance Inquiry

L)

Please select the relevant option below:

Past Due Amount 2

;

* *7  KARISHMA, your account has a past due balance of
$127.10 including the credits (if any).

Is there anything else | can help with you today?

Just now

22



5.3. Total Amount Due

* To get your total balance amount, select “Total
Amount Due”

* RIA would give you the total outstanding
balance including the credits

A8l

ABInBevrly as possibl RIA C 3 @

Just now

Account Balance Inquiry A

s

-~
W [ "°*" Pplease select the relevant option below:

Total Amount Due L”

KARISHMA, the total outstanding balance, including the
credits(if any) on the account, is $943.10.

Is there anything else | can help with you today?

Just now

23



6. Payment Inquiry

e The various options that you can select related
to Account Balance Inquiry are:

1. Pay Online

2. Apply Credit

3. Request for Refund
4. Resubmit EFT Invoice

A8l

1

ABInBevrkingonitan RIA C 3 @

Payment Inquiry ,{9\

*’  Please select the relevant option below:

Just now

24



6.1. Pay Online

* If you wish to make your payments online, select

“Pay Online”

* Follow the set of instructions provided by RIA

A8l

D

Just now

Payment Inquiry &

1

Please select the relevant option below:

Pay Online &

Follow the instruction and click the link below to make
payments:
https:/www.mybeesapp.com (7

You will need the following information to register and
make a payment:

Account number
Latest Invoice number
ZIP code of the business address

*For COD and EFT account, there is no online payment
option.

25



ABInBevVse Caseis ¢ RIA CR @

6.2. Apply Credit

* To apply for credits, select “Apply Credit”

Just now

* Please provide the below details for the credit to 8
be applied:

1.
2.

A8l

Credit Number
Invoice Number

Payment Inquiry

L)

Please select the relevant option below:

Apply Credit ,'Q \

Just now

Please provide the credit number and invoice number the
credit will be applied.

i *
Credit Number Enter Credit Number

Invoice Number * :
Enter Invoice Numbe

26



6.3. Request For Refund

* If you want to request for a refund for a credit in
your account, select “Request For Refund”

* RIA would assist based on the credits in your
account

A8l

A _A
Just now

Payment Inquiry &3

Just now

Please select the relevant option below:

Request For Refund ,%

%,

* *7  KARISHMA, There is no credit in your account for refund.

Is there anything else | can help with you today?

D

Lol —— g -

Type your message

27



6.4. Resubmit EFT Invoice

If you want to resubmit your EFT invoice, select
“Resubmit EFT invoice”

RIA would assist you based on the outstanding
invoices on your account

A8l

ABINnBeyv: tas early as RIA (3 w

Payment Inquiry
NS /"

Just now

Please select the relevant option below:

Resubmit Eft Invoice iv)\

KARISHMA, Thank you for contacting us. We have
forwarded your request to the appropriate team with ticket
#BSC-1531243.

Your query will be resolved under 4 Business Days.

You will receive a notification from them once completed.
Have a nice day!

Is there anything else | can help with you today?

oot T—— g -

28



7. Ticket Status

* To know the status of your ticket, select “Ticket
Status” and enter the Ticket Number provided to

you when you had created your ticket

e The status of your ticket will appear upon

submitting

A8l

Ticket Status 2,

Just now

Yes, | can assist you with that. Can you please enter your
ticket number, BSC-XXXXXXX?

i *
Ticket Number 1531243

—~
~

Here's your ticket (1531243) status.

Id: 1531243

Status : Closed

Summary : 61346 - KOKOMO IN, INJ|[I
am out of stock on my
craft

brand(s)|PDCN:1146970|1
146970 need 12
|mpetty@midambev.com
Description : 61346 - KOKOMO IN, INJ||I
am out of stock on my
craft
brand(s)|PDCN:1146970|1
146970 need 12
|mpetty@midambev.com

Is there anything else | can help with you today?

29



8. Other

* If you have additional concerns, please select
“Other” and “Create a Ticket”

* Give your Issue details and contact number

* Your request is generated and sent out to the
Concern Team

P.S.: Please make a note of your ticket number to
check its status with RIA

A8l

ABInBev unavoidiable

" (0

Other 2
Just now

If your concern relates to a different query, please raise a
ticket by clicking below.

Create a Ticket

Please provide your details below to reach out to you.
Kindly enter contact number only in xxx-xxx-xxxx format.

1 i *
Issue Description Please provide

detailed
p ;

Contact Number * : :
Please enter contact

Just now

Jﬂsl now

If your concern relates to a different query, please raise a
ticket by clicking below.

Create a Ticket 2,

[ i)

Just now

Please provide your details below to reach out to you.

Kindly enter contact number only in xxx-xxx-xxxx format.
Issue Description * Issue

*
Contact Number 111-121-4567

Karishma, your request has been routed to our Concern
Team under Ticket #BSC-1504868. They will contact you to
address it.

Is there anything else | can help with you today?

Just now
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Feedback

* Please give feedback to RIA after taking the
required assistance

* Please give rating and provide comments so that
we could work on making the BOT better for you

A8l

ABINE RIA g

give feedback ,'-;.;f\,

S minutes ago
E— N

. ” on 3
How was the overall experience chatting with Ria

©ee8e® “

*J Thanks for Chatting with Ria.

31



Thank You
RIA

20 ABInBev




